
How to Turn On and Use NFC: Apple 
NFC: Near Field Communication 

Where is the NFC sensor located?  
For newer iPhones, you may need to tilt your phone to the reader, so the top part of the 
phone is facing the reader. Pointing your phone straight at the reader, similar to how 
you would point a remote at a TV.  

For older iPhones, the NFC sensor is generally on the back of the phone, either in the 
center, lower or upper portions. It may take a bit of experimenting to see which angle 
works best for your phone. If you have used Apple Pay, the same angles you use to pay 
should work for the Hotspot NFC tags.  

NFC Tag Reader Supported iPhones: 
• iPhone 7 and 7 Plus 
• iPhone 8 and 8 Plus 
• iPhone X 
• iPhone XR 
• iPhone XS and XS Max 
• iPhone 11, 11 Pro and 11 Pro Max 
• iPhone SE (2020 model) 
• iPhone 12, 12 Pro, 12 Pro Max and 12 Mini (Sagar, 2021) 

 
You can test if your phone has NFC capabilities by opening the HotSpot app, going to 
the parking tab, press the “Gate” tab, then click the “Use Tap” button. If your phone screen 
changes and says “Ready to Scan”, you have NFC capabilities. If your phone shows an error 
message that says “Your phone is not equipped with NFC capabilities” this means you do not 
have the ability to scan in or out of the gated lots.  
 
 

iPhone XS (Max), iPhone XR, iPhone 11, iPhone 11 Pro (Max), iPhone 12 and 
iPhone SE models have a ‘Background Tag Reading’ feature. (iPhone Tricks, n.d.)  
This explanation means reading the NFC tags is read automatically as soon as the 
iPhone screen is on without needing to toggle the NFC Tag Reader first.  
  



iPhone 7 or 8: 
Swipe up from the bottom of your screen until you load the quick menu (Sagar, 2021) 
Look for this icon, tap on the icon to turn it on 
 

 

 

 

 

 

 

 

 

 

If the icon is not visible on your screen and to add it as a shortcut: 

Open Settings 

Select Control Center 

Scroll and tap the green plus button on the left of NFC Tag Reader (iPhone Tricks, n.d.) 
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