
Purchase Permit Via Mobile App 
Before buying a permit we need to: 

1. Have HotSpot App downloaded

For Android:
https://play.google.com/store/apps/details?id=com.hotspot.hotspotmobile&hl=en

For Apple:
https://apps.apple.com/ca/app/hotspot-parking/id723185236

2. Have HotSpot Account created
a. On the login screen hit “Get Started” to create a new account. Then follow the

instructions to create your HotSpot Account.

3. Have vehicle on account
a. Hit the menu button on the top left, select manage my vehicles.
b. Hit the Add Vehicle Button and fill out the form.
c. Once form is filled hit Add Vehicle button to finish

4. Have credit card on account
a. Hit the menu button on the top left, select manage my account then Add/Manage

Funds.
b. Hit Add card and fill out the information to add a credit card to your account
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https://apps.apple.com/ca/app/hotspot-parking/id723185236


How to Buy a Permit: 

1. Log into HotSpot mobile app. Hit the 3 lines menu button on the top left corner

2. Once in the menu select Purchase a Permit
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3. Then select your City, Lot and Vehicle you would like to purchase the permit for.

4. Select Permit From List
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The location field is referring to the lot 
location or permit type. 

Please note the semester permits 
needed to be separate from the annual 
permits, this was accomplished with 
different names. 

Lot Location Name for
Semester Permits 
East Gate Parkade
Permit Lot - Lot 1,4,6A and 8 
Residence Lot 6 and 9 
Riddell Library Parkade

Lot Location Name for
Annual Permits 
East Gate Parkade Annual 
Permit Lot Annual 
Residence Lot 6 and 9 Annual Riddell 
Parkade Annual
Gated Lot 3 Annual 
Gated Lot 5 Annual 
Lot A 
RMCCL Parkade

Employee Flex Passes can be found under the 
Lot/Zone of Permit Lot - Lot 1,4,6A and 8. It will 
then be found as an option in the Permit field drop 
down menu. 

Please note, if you are staff who are eligible for 
payroll deductions and are looking for this option, 
you should see two options for the annual permit 
location. They will both be displayed at the bottom 
of the screen, where the red circle is on the 
diagram. 



5. Select if you wish to allow the permit to auto-renew when it expires and then once you hit
purchase the amount will be charged to your credit card and the permit will be added to your
account.

6. Once permit has been purchase you will be told that purchase was successful
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Please note MRU does not have 
Auto Renew as an option for any 
permits. 

You will need to agree that MRU 
will be allowed to view your 
personal information attached to 
the permit, by checking the check 
box you will see below the 
purchase button. 



7. You can select the purchased permit to change the license plate attached to the permit.

8. Hitting change plate will allow you to select another vehicle on your account and change 
the plate attached to this permit.
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You will find the permit by opening the menu 
(3 bars in the top left) and selecting My 
Permits. This will open the window shown. 
Please click on the permit to change the 
plate to any vehicle you have in your 
HotSpot account. 




