
Purchase Permit Via HotSpot Website 
Before buying a permit we need to: 

1. Have HotSpot account created.
a. Visit https://htsp.ca then hit the Log In button on the top right of the webpage.
b. To create an account Select Click Here next to the New Parker? Option.
c. Fill out the form to create a HotSpot account

2. Have Vehicle on account
a. Select the Vehicles option on the left. Fill out the form to add a new vehicle to your

account, then hit Save to add Vehicle to account.

3. Have credit card on account
a. Select the Wallet option on the left. Hit “Add New Credit” on the right side of the page.
b. Fill out the information to add your credit card to your account.
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https://htsp.ca/


How to Buy a Permit:

1. Select Permits from the list of options on the right

2. Select the City, Lot and Permit you wish to purchase then hit continue.
Note: If you do not have a credit card on file or a vehicle on the account you will need to add
both.
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The Lot/Zone field is referring to the lot location or permit type. 
Please note the semester permits needed to be separate from the annual permits, this was 
accomplished with different names. 

Lot Location Name for
Annual Permits 
East Gate Parkade Annual 
Permit Lot Annual Residence 
Lot 6 and 9 Annual Riddell 
Parkade Annual Gated Lot 3 
Annual 
Gated Lot 5 Annual 
Lot A 
RMCCL Parkade

Lot Location Name for
Semester Permits 
East Gate Parkade
Permit Lot - Lot 1,4,6A and 
8 Residence Lot 6 and 9 
Riddell Library Parkade

Please note, if you are staff and 
are looking for the payroll 
deduction option it will be found in 
the drop down menu in the Permit 
field. 

Employee Flex Passes can be 
found under the Lot/Zone of 
Permit Lot - Lot 1,4,6A and 8. It 
will then be found as an option in 
the Permit field drop down menu. 



3. Once City, Lot and permit have been selected and if the permit is a renewable permit, you will
have the option to set the permit to auto renew when it expires (this can be changed later). As
well you will need to agree that the city you are buying the permit for will be allowed to view
your personal information attached to the permit.

4. Once you hit Continue, you will be told how much you are being charged, to which charge you
are being charged to and a reminder which vehicle the permit is tied to and what the expiry
date of the permit is.
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5. Once you hit purchase, your credit card will be charged for the amount stated. Then the permit
will be applied to your account.

○ You will be able to change the license plate attached to permit if you have additional
vehicles on your account, as well as being able to turn on/off auto renew (if that is an
option for that permit)
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Please note MRU does not 
have Auto Renew as an option 
for any permits. 




