
HotSpot App Instructions

Parking & Transportation Services

Purchase a parking 
permit



Purchase a parking permit

STEP
1

In HotSpot, open 
the menu by 

selecting the 3 
lines in the top 

left corner.



Purchase a parking permit

STEP
2

Select "Purchase 
a Permit" from 

the menu 
options.



STEP
3

For City select Calgary. 
For Location select the 
parking lot location you 

desire. The available 
permits are listed. 

Choose the one you wish 
to purchase.

When purchasing a permit 
during early bird, ensure to 

turn on the toggle for 
"Purchase For Next Month".

Fall, Fall & Winter, and Winter 
permits are found in the Lot 
Name - Semester locations. 

The 12 month permits including 
the payroll deduction permits 
are found in the Lot Name - 

Annual locations.

Spring and Summer permit are 
found in the campus wide 

parking location. Purchase a parking permit



Purchase a parking permit

STEP
4

Follow the 
instructions 
in the app to 

complete your 
permit purchase. 
Ensure the name 
and license plate 
are correct. Once 
all information is 

entered and 
accurate, click the 

“Purchase” 
button to 

purchase your 
permit.
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