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Why?
History

Theory

Outcomes of the event



History

● Yield rate low in some programs
● Student courseload
● Sense of belonging
● Spring 2016 pilot

○ Bachelor of Science
○ Advisors, Registration Peers, tour of 

science wing, parent session

● Spring 2017
○ Full scale event



Theory

● Sense of belonging (Tinto, 
1993; Astin, 1984; Kuh, 2009)

● Academic Momentum Theory 
(Attewell, Heil and Reisel, 2012)

● The “Five Senses” of 
Successful Transition (Lizzio, 
2006)



Outcomes of the 
event

● Increase applicant yield rates
● Increase the courseload of new 

to MRU students
○ Academic Momentum theory

● Build a sense of belonging
○ Meet advisor
○ Peer-to-peer experience
○ Connect with services

● Create a student development 
opportunity for volunteers



Planning
Stakeholders

Challenges & Concerns

Registration Peers
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Challenges & Concerns

Infrastructure

● Early registration access
● Space
● Flow of the day
● Signage
● Swag
● Prepping for disaster

○ IT
○ Office of the Registrar
○ Student Technicians & Resource 

Tutors (START)

People related

● Program buy in
● Advisor buy in
● Student volunteers
● Parents - varying opinions



Registration Peers

Team Leads

● 10 total (8 were current employees)
● Paid hourly
● Developed registration session script

○ Review MyMRU
○ Step-by-step registration for orientation + 

multi-component course

● Training
○ Script review & practice
○ Full overview of day & “what-ifs”
○ Attended volunteer training

Volunteers

● 50 volunteers recruited through 
Orientation Coordinator

● 3 hr training session (3 options)
○ Icebreakers
○ Session run-through
○ Logistics
○ Don’t make stuff up!
○ Split into groups, matched w/ Lead



Registration Peers

● Each team responsible for their lab
● Packages provided to all Registration Peers:

○ FAQ’s
○ Overview of their team’s day
○ Opportunity to select team roles

● Day of supplies
● Swag

● Additional package for each Team Lead:
○ Script
○ Courses to register for



Results
Institutional results

Student feedback

Unexpected outcomes

Unexpected challenges



Institutional Results



“I absolutely loved NSR. The students 
were so receptive of the help they were 

receiving and it was extremely rewarding 
to get to help them become part of our 

MRU community”
NSR Registration PeerStudent Feedback



Unexpected Outcomes

● Accessibility Services
○ Earlier connection w/ students

● High parent turnout
● Social media response



Unexpected Challenges

● Logistical challenges
○ Registration Peers showing up too early, pressuring Academic Advisors

● Parents understood MRU culture, students maybe not
● Not all programs went smoothly

○ University Entrance Option, “I want to switch programs"

● Services Fair schedule



Looking Ahead
NSR 2018 !!!



● Longterm tracking
● Increased involvement from Student Affairs & Campus Life

○ Focus on Accessibility Services

○ Collaboration w/ Residence

● Expand to include all programs
○ Nursing, Interior Design, Midwifery

● Additional IT support
● Student volunteers concerns/changes

○ Recruitment

● Opening ceremony?

Looking Ahead



Discussion
What are some ideas/events that may enhance collaboration on your campus 

and benefit students?

How intentional are you about transitioning new students to your institution?

How do you foster a sense of belonging at your institution?

Similar events on your campus? Challenges? Successes?
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